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KN()WLEDGE IS POWER

By Carole Herman

s usual, FATE experienced

another very busy year

advocating for our most
vulnerable citizens and their family
members. Our outreach resulted in
educating hundreds of new clients
this year empowering them with
knowledge of patient rights and how
to advocate for their loved ones. The
old saying “knowledge is power”
certainly is the case. Most calls we
received were from family members
frustrated with the system and their
lack of knowledge of nursing homes,
assisted living and residential care
homes and even acute hospitals
that operate under state and federal
regulations. We also served many
young adults who had the misfortune
of being accident or crime victims
and some who have health issues
that have unfortunately landed them
in facilities probably for the rest of
their lives.

Most people do not want to think
of long-term care facilities. Then
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something happens to them or a
family member and they are thrown
into the dark about what to do or
what to look for to prevent neglect
and poor care. News articles appear
frequently about poor care and
neglect in facilities; however, no one
wants to read about this happening
to them at the end of life. So, they
skip over these articles. It’s difficult
enough to wade through the maze
of healthcare much less not knowing
your rights and ending up in one

of these places wondering what

is going on and what one can do.
Knowing our rights as patients in the
healthcare arena is a powerful tool to
lean on when need be.

FATE continues to offer information
to the public regarding our rights
when entering the world of health
care in general and how to be there
as an advocate for the family when
problems arise. In particular, this year
we had a substantial increase in filing
complaints with state regulators,
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as well as
responding
to hundreds
of calls

for help
from all over the country. It is totally
unacceptable that the beat goes on
with abuse, neglect and poor care in
facilities housing our most vulnerable
citizens while the operators continue
to line their pockets and not be held
accountable for poor care. FATE’s
research into complaints filed

with the regulators and what the
outcomes have been, clearly showed
us that the majority of complaints
filed were all unsubstantiated with
facilities not held accountable for
causing harm. FATE files very serious
allegations that cause great harm to
our clients and without the facility
being held accountable, there is no
reason for the operator to change.

Carole Herman

The number one problem resulting
in poor care and abuse is not having
enough staff to meet the needs of
the patients. Several years ago, at
the request of the nursing home
lobbyist, California allowed nursing
homes to submit requests to waive
standard nursing staff when the
facility could prove that there was a
shortage of qualified workers in the
area of the nursing home. FATE was
on that committee and suggested

Continued on page 3
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JUSTICE MATTERS

ack in 2010, FATE was
contacted by a family in
distress. Their mother had

been in an acute hospital in the
Chico, CA area and the hospital was
attempting to have her conserved
because the hospital was accusing
the family of interfering in her care.
The mother who suffered with
dementia had been cared for by her
husband and daughters for about
four years prior to being sent to the
acute hospital due to pneumonia.
She also had a small bed sore on
her back side that the family was
treating. The hospital began caring
for her; however, according to

the family, that care turned into a
nightmare. The hospital began a
series of procedures on her, which
one daughter, who is a Registered
Nurse, claimed were unnecessary
after she read the medical records.
The hospital called in a wound doctor
who started a series of debriding
the bedsore. Debridement is the
removal of the dead tissue from the

FATE’S MISSION

“Assuring our elders are treated with care,
dignity and the utmost respect during
their final years when they can no longer
take care of themselves.”

SERVICES FATE PROVIDES
e Direct & On Site Advocacy

e Patient & Family Rights Advice

o Elderly Service Referrals

¢ Long Term Care Facility Evaluation

FATE’S GOALS

e Protect the elderly in their
remaining years.

e Enhance national awareness of abuse
in elderly care institutions.

¢ |nitiate action to improve care.

e Report violations, malpractice and
criminal actions to appropriate federal
and state authorities.

¢ Follow-up to see that corrections and
redress occur.

e Educate the public of their rights.

wound, which can be very painful.
That initial debridement of one

small wound turned into multiple
stage 4 wounds and many surgeries
including 18 debridements and the
removal of her colon. When the family
started to question the numerous
procedures and were attempting to
make arrangements to send her to
another hospital, they were accused of
interfering in her care and the hospital
filed a petition in the Butte County
Probate Court to have her conserved.

From that day on, the family lost all
control and a public entity was now
making all life and death decisions for
their mother. The family was barred
from obtaining any information on
her condition, lost all decision making
for her care and was not allowed in
patient care meetings regarding their
mother’s condition and treatment.

At that point, the hospital had billed
MediCare for almost S2 million dollars
for her stay in the acute hospital for
care that the family was alleging was
created for billing purposes. After
running up MediCare billings and
having the patient conserved, the
hospital then wanted to discharge her
somewhere else. The family accused
the hospital of using up her MediCare
dollars and now wanted her out of
their hospital. The Public Guardian of
Butte County, who now had control
over her, transferred her to another
hospital in Folsom, CA about 100
miles away from her home and family,
which created another hardship on the
family by making it difficult to see her.

Before the mother died, the family
filed an official complaint with the
CA Department of Public Health,
which the department deemed
unsubstantiated. The family then
attempted to find an attorney to
file a civil suit against the hospital
for harming their mother. However,
after months and months of seeking
representation, no attorney was

willing to take the case. In an attempt
to not lose their right to bring an
action, the Registered Nurse daughter
filed a Federal case in pro per, which
means without an attorney. Over ten
years later and many motions filed by
the hospital’s and doctor’s attorneys
to dismiss the case, the trail started

in October of 2023. Since | was a
witness to some of the events, | was
called to testify at trial. The defense
opposed my testimony as being
prejudicial and the Judge ruled that

| could only give my name and could
not mention FATE and its work to
prevent elder abuse. In other words, |
could not testify, especially about the
conservatorship. | could only give my
name, how | met the plaintiff, if | ever
saw her mother in the hospital and

in what condition she was in when |
did see her. When | started to tell the
jury that the family contacted FATE
at the request of an attorney after
the petition for conservatorship was
filed, the defense objected and | was
not permitted to testify to that event.
| was then dismissed from testifying.

| did sit in on the trial a couple of
times. Due to the daughter not being
an attorney and the defense objecting
to her questions 90% of the time, the
trial ended with the Judge ruling in
favor of the defense’s Rule 50 motion.
Rule 50 means that the Judge would
rule whether the plaintiff had met her
burden of proof, which he ruled, she
did not. The trial was then over.

Continued on page 3
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Justice Matters
Continued from page 2

Over the years, FATE has gathered
information from consumers all

over the country who have been
adversely affected by conservatorship
abuse and has been involved with
working with families starting with
the 1986 horrific death of Isabel
Miller in Auburn, CA. Her case was so
egregious that it was featured on the
Geraldo Rivera Show in New York and
can be viewed on the FATE web page.
Years later, FATE worked with Robin
Fields, an investigative reporter with
the Los Angeles Times, who wrote a
three-part series on conservatorship
abuse. At that time, there was no
oversight on conservatorships and
very little reporting was taking place
by the news media. That all changed
after the Los Angeles Times article,
which was instrumental in establishing
the CA Fiduciary Board that requires
private fiduciaries to be licensed.

Unfortunately, conservatorship
abuse continues to be an issue all
over the country with the stamp of
approval by the courts. FATE alone
has nine banker boxes full of cases
that have been reported to our office
by consumers all over the country.
There are probably many vulnerable
citizens that do need to be conserved
and undoubtedly, there are fiduciaries
who really do care about the person
and their needs. However, with all
the calls that FATE continues to
receive on a weekly basis, we still
maintain that there are unscrupulous
conservators, both private and public
guardians, who do not have the
conservatees’ best interest at heart,
are seizing family members and their
assets and abusing their authority. Go
to the FATE site at www.4fate.org
and watch the 5-part series on
Conservatorship abuse produced by
ABC News Channel 10 in Sacramento.
It’s an eye opener!

President’s Message
Continued from page 1

that if that were the case and the
nursing home got the workforce
shortage waiver, then that nursing
home should also stop admissions if
they couldn’t staff it to meet patient
needs, which made sense. FATE lost
that battle and now there are over
200 facilities in California that have
been approved to participate in this
program that allows them to not meet
the direct care nursing hours per
patient. The nursing homes under this
program are also mandated to post a
sign at the entrance that the facility

is currently understaffed. FATE has
had numerous complaints that the
facilities under this program are not
posting the mandated sign to alert the
public of the understaffing.

As we enter our 41st year of advocacy,
we strive to continue to be a voice for
those that can’t speak for themselves
and to assist the families who are
overwhelmed and uninformed

to bring about better care for all
patients. Over the years, our advocacy
work has become more difficult as

we not only battle for our client’s
rights, but we also battle the health
care industry and the state regulators
who have been lackadaisical in their
duties to protect us consumers. It

has been most alarming that since
COVID most government offices

who monitor health care facilities

are still working from home and it
has become more difficult to get
responses from those that have

the authority and responsibility to
monitor facilities. As we have stated
for years, the long-term care and
medical industry has all the power
and money along with lobbyists who
influence legislators to do what’s right
for them and not us. We will continue
to be the voice for those who cannot
speak for themselves. We will work
continuously to bring about better
care for all consumers and provide
important information to those who
call FATE for help.

Many thanks to the FATE staff, Eileen,
Jane, Harris and our volunteers, for
all their hard work and dedication
assisting all our clients no matter
what their issues are. Without their
support, FATE would not have been
able to accomplish our goals and help
the over 9,500 families all over the
country that we have had the honor
to serve. A very special thank you to
our donors who continue to believe
in and support the work we do and to
the many elder abuse attorneys and
litigators all over the country who

file civil actions. Unfortunately, it has
become very apparent to FATE that
civil actions are the only means of
holding the industry accountable for
harming our loved ones.
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DONATE TO OUR CAUSE

Again this year, the virus had a negative effect on our finances. People were
still out of work and struggling to make ends meet. Problems in long-term care
facilities, acute hospitals, assisted living facilities, and residential care homes
were on-going and our work load continued to increase. Yet we stayed on our
path to serve the most vulnerable and their families. We hope that you will
consider donating to our most-worthy and much needed cause. FATE takes no
government money and relies solely on the public for tax deductible donations.
Our services are free and in great demand and we need your support to
continue to serve. Make a donation by using the enclosed FATE envelope or
go to www.4fate.org and donate via Pay Pal.

Your tax-deductible contribution will certainly be appreciated.
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FEDS TO INVESTIGATE NURSING HOME
ABUSE OF ANTIPSYCHOTICS

MEDICARE
APPEAL RIGHTS

A growing number of calls to FATE
have been centered on patients being
discharged from acute hospitals.
Families of patients are being told
that Medicare has ceased to pay for
the patient’s hospital stay and that
the patient will be discharged. In the
event the patient needs rehabilitation,
the hospital discharge staff is to assist
in placement into a rehabilitation
center. However, what the public is
not being told is that consumers have
the right to approve placement and
the right to visit the intended facility
to approve it before placement.

The hospital may not discharge a
patient to a facility that has not been
approved by either the patient, if
competent, or if not competent, the
patient’s decision maker.

Another right that the consumer has
is the right to appeal a discharge.
Under Medicare, there are five (5)
levels of appeal:

Level 1 - Redetermination by
Medicare Administrative Contractor;

Level 2 - Reconsideration by a
qualified Independent Contractor;

Level 3 - Hearing before an
Administrative Law Judge;

Level 4 - Review by the
Medicare Appeals Council; and

Level 5 - Judicial review by a
Federal District Court.

Appeals can be made to the Quality
Improvement Organization, Livanta, at
their helpline number 1-877-588-1123.
FATE’s experience on this matter is
that the acute hospital case managers
are not telling the patients and their
families of these five (5) appeals. If the
hospital staff does address the appeal,
they are only stating one appeal right
and not all five.

T —n,

Earlier this year, the federal
government began a targeted
crackdown on nursing homes’

abuse of antipsychotic drugs and
misdiagnoses of schizophrenia

in patients. The government
launched the investigation into
select nursing homes, aimed at
verifying whether patients have
been properly diagnosed with the
psychiatric disorder. Evidence has
mounted over decades that some
facilities wrongly diagnose patients
or administer antipsychotic drugs

to sedate them, despite dangerous
side effects that could include death.
Health and Human Services (HHS)
Secretary Xavier Becerra stated “the
steps we are taking today will help
prevent these errors and give families
peace of mind.” In 2012, the federal
government began tracking when
nursing homes use antipsychotics on
patients. For over 10 years, FATE
participated as a member of the task

force in California working on the
reduction of antipsychotics in nursing
homes, as well as the development
of an Informed Consent form, which
must be executed by the patient, if
capable, or the patient’s decision
maker prior to the administration of
any antipsychotic or black-box drug.
However, the use of antipsychotics
has not decreased and the industry
continues to not be held accountable
for the administration of these

drugs which have numerous serious
adverse side effects. Xavier Becerra,
who was the Attorney General of
California prior to his appointment
as the Secretary of HHS and oversaw
the Bureau of MediCal Fraud and
Patient Abuse, did little to nothing

to ensure the unauthorized use of
antipsychotics or any other problems
in CA nursing homes that hindered
the health and safety of California’s
most vulnerable citizens.

GAO REPORT ON TRANSPARENCY
IN NURSING HOME OWNERSHIP

The Government Accountability
Office (GAO) released a report this
year finding fault with how the
Centers for Medicare and Medicaid
(Medical in California) (CMS) currently
provides information to consumers
regarding nursing home ownership.
The report noted that ample

evidence demonstrated that different
ownership types often lead to
disparate health outcomes for nursing
home patients. For instance, non-
profit homes generally perform better
on measure of quality than for-profit
homes. The report acknowledged
these differences in care quality

and emphasized the importance of
accurate and accessible ownership
interest to consumers. The report
focused on how CMS provides
ownership information with terms
that are vague and undefined and not
easily understandable to consumers.

It also noted that the presentation
of ownership information does not
allow consumers to easily identify
relationships and patterns related to
quality across nursing homes under
common ownership. When deciding
on a nursing home, patient and
their families must have access to
ownership data that is reliable and
accurate. It is currently impossible to
easily access care quality information.
If possible, before placing a family
member in a facility, consumers
should go the state office that
licenses the facility and take a look
at the public record outlining who
the operator actual is or call FATE
and we can provide that information.
Until CMS ensures that ownership
information for all nursing homes
is accurate, the system’s utility as a
whole will be undermined.
T —,



LONG-TERM CARE FACILITY COMPLAINTS

One of FATE’s services is filing complaints with the state regulator agencies on behalf of patients and residents in a nursing home,
assisted living facility, residential care home or acute care hospital. Although we get complaints on a daily basis, some do not result
in an actual filing with the state regulators. Over the past several years, FATE has averaged four to six complaints a month. Al-
though a prompt response is required, state agencies can extend the process for years. Some complaints FATE files do result in the
appropriate state department citing these facilities for violations of federal and state regulations. The following are results from

some of those complaints:

ARBOR POST-ACUTE, Chico, CA ... numerous
deficiencies ... (Original complaint filed by
FATE client ... resolved during a recertification
survey) Failure to ensure that all patient care
plans were accurate and updated; failure to
ensure patients’ medications were administered
per manufacturer’sinstructions and professional
standards; failure to provide sufficient
supervision to prevent accidents when the
use of and documentation for fall alarms were
not consistent causing an unsafe environment;
failure to ensure kitchen staff were competent
to carry out the responsibilities of the food
and nutrition services; failure to ensure menus
were in place, prepared and followed; failure to
ensure food was stored, prepared and distributed
in accordance with professional food safety
standards; failure to have an effective Governing
Body; failure to ensure that infection control
measures were followed; failure to ensure kitchen
floor drains and drainpipes were kept in good
repair, compromising kitchen sanitation. These
violations all had the potential to contribute
to an unsafe environment putting patients
at risk for falls, injuries, food poisoning, etc.

ATRIA WALNUT CREEK, Walnut Creek, CA ...
three State B Citations and three A Citations
... $1,500.00 civil penalties ... failure to submit
incident reports for falls; failure to comply with
having an old mattress sitting in resident’s room,
which posed potential safety and personal
rights risks to the resident; failure to provide
a safe healthful and comfortable environment
when resident sustained a fracture; failure to
prevent a broken hip, bruising, broken wrist and
hematoma, which posed immediate health and
personal right risks to the resident; failure to
prevent pressure sore injuries; failure to comply
with a thirty-day eviction for reasons that the
resident was on a pureed diet; failure to provide
sufficient staffing, of which all of these violations
posed immediate health and personal right risks
to the resident who subsequently died. Facility
under review for an additional civil enhanced
remedy up to $15,000.00 for these failures.
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“Elder abuse is like child
abuse, except the victims
never grow up to testify.”

— American Journalist, Brett Arends.

AURORA VISTA DEL MAR HOSPITAL (Signature
Healthcare), Ventura, CA ... CA Health and
Safety Code Violations ... facility failed to
implement policies and procedures regarding
assessment and safety rounds by staff failing
to ensure staff performed safety rounds as
ordered to prevent the patient from carrying
out a suicide plan; failure to ensure mental
health workers were qualified and failure to
conduct evaluations to determine if staff was
sufficient to meet patient care needs; failure to
ensure staff followed policies and procedures
for adequately monitoring patient to prevent
patient from carrying out his established suicide
plan, which was to hang himself and die, which
he eventually did and died from hanging himself
with a linen sheet tied around his neck and
tied to the bathroom toilet. The facility failed
to prevent this episode that caused death to
the patient. FATE did not file this complaint;
however, it was so egregious because the
patient was only 17 years old that it was decided
to include this complaint in our newsletter.

DOUBLE TREE POST-ACUTE CARE CENTER,
Sacramento, CA ... Federal Deficiencies ... facility
failed to maintain hydration and nutritional status
when the patient was admitted to the acute
hospital with critical lab values and significant
weight loss which occurred over a 15-day period.
This failure resulted in the patient experiencing
avoidable physical harm which required transfer
to ahigher level of care; failure to provide patient
with necessary, physician-ordered medication,
when two doses of mycostatin (a medication to
treat fungal infections) were not administered.
This failure resulted in the patient experiencing
oral discomfort during the days of the missed
dose. FATE filed for an appeal as higher level
of citations should have been issued with
civil penalties under the California Statutes.

FAIRFIELD POST ACUTE REHABILITATION,
Fairfield, CA ... State Deficiency ... facility failed
to ensure safe and appropriate drug disposition
when multiple packs of Seroquel were not among
the physician’s discharge medications orders
and were given to a patient during discharge.
This failure had a potential for the patient to
take the wrong dose thereby increasing his
risk for the medication’s side effects. FATE
filed for an appeal based on the Department
of Public Health’s failure to investigate the
other allegations contained in the original
complaint, which were failure to obtain consent
to administer antipsychotic medications, weight
loss, failure to follow doctor’s orders, failure to
prevent bed sores, failure to produce copies
of medical records and insufficient staffing.

HILLCREST POST ACUTE, Petaluma, CA ..
Federal Deficiencies ... facility failed to permit
full visitation rights when family was not allowed
to visit patient when she was unable to get up
from bed and no opportunities were provided
to the family for window visits. The finding had
the potential to result in feelings of loneliness,
isolation and lack of advocacy; facility failed to
ensure Licensed Nurses followed professional
standards of practice when blood glucose
readings were consistently high and staff did not
notify the physician and care plans for high blood
glucose were not revised despite hospitalizations
and changes in the medications, which had
the potential to result in serious diabetes
complications, including death; facility failed
to promote the prevention of pressure ulcers
development due to lack of interventions such as
frequent assistance with toileting, repositioning
and creation and revision of care plans, which
resulted in patient developing a Stage Il pressure
sore; facility failed to prevent patient falls when
left alone on a bedside commode and facility
failed to revise assessments for changes after
falls, which had the potential to result in further
falls with major injuries, including death. FATE
filed an appeal to reevaluate findings to include
issuance of State of California violations,
which would result in assessed civil penalties.

IRIS GUEST HOME, Orange, CA ... Class B State
Violation ... Class B Violation for failure to submit
awritten report to Community Care Licensing for
anincident with a resident that posed a potential
safety risk to the person in care. The allegation
that the facility did not seek medical care for
the resident who fell was unsubstantiated.

KINDRED HOSPITAL SOUTH BAY, Gardena, CA
... Federal Deficiencies ... hospital staff failed
to create a care plan (provides a framework for
evaluating and providing patient care needs) that
addressed nutritional needs and/or aspiration
concerns for patients who are receiving enteral
feeding in accordance with the hospital’s policy
and procedure. This deficient practice resulted in
aspiration. Hospital failed to weigh two patients
before and receiving hemodialysis (the process
of removing excess fluid and waste from the
body of a person whose kidneys are not working
correctly) treatment and failed to notify the
physician of weight changes in accordance
with the hospital’s policy and procedure and
physician’s order. This deficient practice had the
potential to result in incorrect documentation
of patient’s weight and had the potential for
ineffective hemodialysis treatment, which may
cause shortness of breath or fluid overload.

Continued on page 6
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Long-Term Care Facility Complaints
Continued from page 5

MANORCARE HEALTH SERVICES, CITRUS
HEIGHTS, CA ... Federal Deficiency ... facility
failed to provide copies of medical records to the
patient’s responsible party within two working
days of the request. NOTE: The State of California
initially sent a letter to FATE that the complaint
was unsubstantiated. When FATE was going to
appeal the findings, a request was made for the
federal document and that document showed
that a deficiency had been issued to Manor Care
for this Federal Violation. The state employee
admitted that the document was changed
the day FATE was about the file for an appeal.

MARLORA POST ACUTE REHABILITATION,
Long Beach, CA .. Federal Deficiencies ...
facility failed to ensure the licensed nurses
monitored intake and output measurements
of fluids to provide adequate hydration for
the patient who had an indwelling urinary
catheter and was receiving intravenous fluids.
This failure placed the patient at risk for fluid
and electrolyte imbalance and dehydration
placing patient at risk; facility failed to maintain
acceptable parameters of nutritional status.

OXNARD MANORHEALTHCARE CENTER, Oxnard,
CA ... Deficiency ... facility failed to ensure patient
visitation rights were honored when the facility
limited the amount of time patient could spend
with her son. This facility violated patient’s rights.
Note: This patient was under conservatorship
and the conservator was preventing the visits
without a court order and the facility allowed
the restriction, which warranted the deficiency.

PARK VIEW POST ACUTE, Santa Rosa, CA ..
Federal Deficiencies ... facility failed to assess
and provide necessary treatment and services
when patient was not assessed and monitored
for signs of Urinary Tract Infection (UTI). This
failure resulted in the patient’s immediate
transfer to the hospital and ultimately died
from sepsis secondary to bacteremia, the
presence of live bacteria in the bloodstream.
FATE filed an appeal as the incident which
caused death met all the criteria for a State
citation with a civil penalty assessment.

PINE CREEK CARE CENTER, Roseville, CA ...
Federal Deficiency ... facility failed to ensure
services provided by the facility met professional
standards of practice when a physician’s order
for medication for Parkinson’s disease was not
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“All that is necessary
for the triumph of evil
is for good men

to do nothing.”

- Edmund Burke
Irish Statesman and Author

EL

administered causing patient to go without a
dose for 11 hours. The failures had a potential
to result in the patient suffering negative side
effects caused by missed and late doses such
as worsening of tremors, increased rigidity
and pain. FATE filed an appeal as the other
allegations including dehydration, lung issues
caused by a swamp cooler, lack of physical
therapy and not notifying the responsible party
of a change of condition were not addressed.

ROSEVILLE POINT HEALTH & WELLNESS CENTER,
Roseville, CA ... Federal Deficiencies ... facility
failed to inform patient and/or responsible party
of changes in treatment when pain medications
were changed without notification, which had
the potential to deprive the patient of rights to
make decisions regarding care; facility failed to
implement the comprehensive care plan when
range of motion exercises were not provided,
which failure placed the patient at risk for
decreased ROM and developing contractures;
facility failed to ensure nursing services met
professional standards when the facility failed
to re-schedule a CT scan, collect a urinalysis,
per physician orders; facility failed to perform
a change of condition assessment all of which
failures increased the potential to cause a delay
in treatment that resulted in increased pain
for the patient; facility failed to ensure patient
received necessary treatments to promote
healing and prevent infection of pressure ulcers
when treatment orders were not renewed in
a timely manner and were not completed as
ordered, which placed the patient at risk for
slowed healing and infection; and facility; failed
to ensure a licensed nurse was competent
for a census of 85 when no documented
evidence of a competency assessment could be
provided which potentially placed the patients’
safety at risk when the LN competency was
not assessed prior to providing patient care.

SALLY’S RESIDENTIAL CARE HOME, Camarillo,
CA...two (2) ACitations ... Immediate $500 civil
penalty ... NOTE: This complaint was originally
filed by the daughter of the deceased man who
was under a conservatorship in Ventura County.
His cause of death was septic shock due to bowel
obstruction and fecal impaction. However,
the CA regulators unsubstantiated the original
complaint. FATE filed another complaint and it
took the department 17 months to finalize the
FATE complaint, which resulted in the following
findings: facility failed to comply with monitoring
the general health, safety and well-being of
the resident as the licensee did not comply
with physician orders, which resulted in the
resident experiencing fecal impaction, bowel
obstruction and sepsis, which led to death and
posed an immediate health risk to residents
in care; facility failed to monitor resident for
any changes in condition, which also caused an
immediate health and safety risk to residents in
care. This case warrants an enhanced remedy
fine; that happened and the facility was fined
$15,000.00 for the death of the resident.
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“Our prime purpose
in this life is to help others.
And, if you can’t help them,

at least don’t hurt them.”

- Dalai Lama
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SALLY’S RESIDENTIAL CARE HOME, Camarillo,
CA ... Class B Citation ... Licensee failed to
comply with Section 1569.191 of CA Health
and Safety Code, which states the property
and business shall not be transferred until
the buyer qualifies for a license or provisional
license within the appropriate provisions of
this chapter as the licensee directed residents
to pay a management company representing
the buyer that had not been approved by
the CA Department of Consumer Affairs,
Community Care Licensing, which posed a
potential personal rights risk to residentsin care.

SUNRISE OF ROCKLIN, Rocklin, CA ... two {2} B
Citations and (1) A Citation ... failure to ensure
that resident was not able to leave the facility,
which posed animmediate health and safety risk
to resident’s care; failure to ensure to safeguard
resident’s paintings that were reported missing,
which posed a personal rights violation to
residents in care; failure to ensure that records
from resident’s file were provided to the
resident’s responsible party within two (2) days
of receiving the written request, which posed
a personal rights violation to residents in care.

WILLOWS POST-ACUTE, Willows, CA ... Class
A Citation with a $25,000.00 civil penalty ...
facility failed to ensure that resident was safe
from heat-related accident when the facility
did not have policies regarding resident care
during hot weather, or patio use, and patient
was left unattended on an outdoor patio for an
unknown length of time in hot weather resulting
in the patient being found unresponsive on
the patio and subsequent death. The patient
was also being given Lasix, which is a diuretic,
which may cause dehydration and blood
volume reductions with circulatory collapse,
possible vascular thrombosis and embolism
particularly in elderly patients. FATE filed
an appeal as the incident met all the criteria
for a AA Citation with a higher civil penalty,
which could be assessed up to $100,000.00.

WINDSOR ELK GROVE CARE AND
REHABILITATION CENTER, Elk Grove, CA
... Federal Deficiencies ... facility failed to
notify the responsible party when the patient
developed an infection and was placed on
contact precautions. This failure had the
potential to spread the infection and kept the
responsible party unaware of the medication
condition of the patient. The results are in
appeal as the entire complaint allegations
were not addressed and not substantiated.




SPECIAL THANKS TO OUR DONORS

Gifts received from October 2022 to publishing date.

IN MEMORY

IN MEMORY OF ROBERT ANDERSON
Phyllis Grenzebach, Chico, CA

IN MEMORY OF LETTIE ANN
Karlene Ayerza and Maggie Athoe,
Petaluma, CA

IN MEMORY OF MATILDA ANTICEVICH
Carole and Harris Herman, Sacramento, CA
Don and Pam Murphy Trust, Sacramento, CA
Via the Sacramento Regional Foundation

IN MEMORY OF JOHN BAETA
Jack Mello, Jr., Walnut Grove, CA

IN MEMORY OF JEAN BEARDSLEY
Patty Mader Beardsley, Citrus Heights, CA

IN MEMORY OF VICTOR BECERRIL
Judy Becerril, Folsom, CA
Mary Ann and David Ramos, Fair Oaks, CA

IN MEMORY OF MARVE BREECH
Polly and Douglas McGilvray, Sacramento, CA

IN MEMORY OF FRANCIS BRUCE BUZBEE
Lois Buzbee, Sacramento, CA

IN MEMORY OF DEAN CHELLIS
Ann Chellis, Yuba City, CA

IN MEMORY OF MERCURY-MORRIS
CLAIBORNE
Theresa Claiborne, Emporia, VA

IN MEMORY OF GEORGE DAHMER
AKA PRO WRESTLER, “Chief White Owl”
Patricia Dahmer, Port St. Lucie, FL

IN MEMORY OF ROBERT DAROSA
Kathleen DaRosa, Carmichael, CA

IN MEMORY OF DORIS DE FORD
Cyndi de Ford, Rohnert Park, CA
Charles Jarrett, Alamo, CA
Doris and Durand Quenzel, Lafayette, CA
Jacqueline Warych, Auburn, CA
Benita Yu, Santa Rosa, CA

IN MEMORY OF CONSTANCE DILLEY
Eileen and Dennis Dancause, Roseville, CA

IN MEMORY OF DAISY
LILIAN EDWARDS
Angela McClue, Margate, FL
Jerry Edwards, Sacramento, CA
Rose Watson, Englewood, FL

IN MEMORY OF JACK FLEIG
Nancy Plesha, Sacramento, CA

IN MEMORY OF MILLIE FRANK
David Frank, Esq., Auburn, CA

IN MEMORY OF CAROL AND
MANUEL GONZALES
Denise Gonzales, Henderson, CA

IN MEMORY OF ANNA HAMBY
Linda and Hon. Judge Michael Sweet,
MeadowVista, CA

IN MEMORY OF VIC JONES
Sheryll Brockman, Roseville, CA

IN MEMORY OF MARGARET KALB
Caprice Cox, Cary, NC

IM MEMORY OF MICHAEL KOEWLER
Cecelia and Ron Angell, Sacramento, CA

IN MEMORY OF SHIRLY KNIGHT
HOPKINS
Kaitlin Hopkins and James Price,
San Marcos, TX

IN MEMORY OF MARY AND
GUSTAVE LARSON
Arcena and Alan Tocchini, Salem, OR

IN MEMORY OF KATHIE MARTINELLI
Richard Martinelli, Camino, CA

IN MEMORY OF JIM MORTENSEN
Gail and Marty Mortensen, Sacramento, CA
Marcia Davis, Sacramento, CA

IN MEMORY OF JOSEPH MUNOZ, M.D.
Krystna Munoz, Orange, CA

IN MEMORY OF MARY MURPHY-SERPA
Sarah and Brian Murphy, Tigard, OR

IN MEMORY OF MARNELL POLL
Marty and Gail Mortensen, Sacramento, CA
Marcia Davis, Sacramento, CA

IN MEMORY OF SHARON RAZZAROLI
Judith and Michael Elston, Orangevale, CA

IN MEMORY OF JANET RILEY
Amy and Damon Riley, Granite Bay, CA

IN MEMORY OF SAM RIOS, JR.
Christina Rios, Carmichael, CA

IN MEMORY OF BETTY ROGERS
Linda and George Cano, Davis, CA

IN MEMORY OF VIRGINIA AND
GEORGE ROOKE
Sharon Williams, Claremont, CA

IN MEMORY OF ALBERT J. AND
VINCENTIA SALERNO
Albert P. Salerno, Alameda, CA

Carole Salerno, Pleasonton, CA

IN MEMORY OF RICHARD SAX
Nancy Plesha, Sacramento, CA

IN MEMORY OF MARILYN SCHNAKE
Wanda Cleveland, Elk Grove, CA

IN MEMORY OF PETER J. SHATTUCK
Elizabeth and Arthur Shattuck,
Sacramento, CA

IN MEMORY OF MAXINE L. SHERMAN
Stephanie Sherman, COL, USA Ret.,
Morro Bay, CA

IN MEMORY OF PARKER SILVA
Pamela Silva, Elk Grove, CA

IN MEMORY OF BILL AND
RIGMOR TATER
Louis and Deanna Armstrong, Temecula, CA

IN MEMORY OF RUTHE MAE TONEY
Christina Toney, Sacramento, CA

IN MEMORY OF ELENA VELTRY
Sheila Veltry, Sherman Oaks, CA

IN MEMORY OF ARTHUR WATSON
Gary and Marilyn Lewis, Shingle Springs, CA

IN MEMORY OF BETTY WIGHT
Laurie Jeandin, Phoenix, OR

IN MEMORY OF AILEEN WISEMAN
Kelli Wiseman, Elk Grove, CA

IN MEMORY OF NANCY JEAN WRIGHT
Gregory and Darcie Garcia, Carmichael, CA

IN MEMORY OF STANLEY ZURKO
Patricia Lacy, Thousand Oaks, CA

INDIVIDUAL DONORS

James E. Atcheson, Rocklin, CA

Angel Amezquita, Sacramento, CA
Carolyn and Terry Albers, Sacramento, CA
Daniel B. Alweiss, San Francisco, CA
Amazon Smile Foundation, Seattle, WA
JoAnn M. Anglin, Sacramento, CA

Donna and Msgt. Joseph Arnold, USAF, Ret.
Sacramento, CA

Karin and Anthony Assesza, El Dorado, CA
Assured Life Association, Englewood, CA
James Atcheson, Rocklin, CA

Matt L. Barron, Williamsburg, MA

Continued on page 8



PAGE 8 FATE

Special Thanks to Our Donors
Continued from page 7

Desma Beltran, Aptos, CA
Amelia Benedict, West Sacramento, CA
James and Gayle Betzing, Folsom, CA

Blackbaud Giving Program - Your Cause,
Charleston, SC

Heather Bracken, Gold River, CA

Roberta Block, Whiting, NJ

James Bodenhamer, Tahoe Vista, CA
Elizabeth and Wally Borland, Gold River, CA
Charis Brown, Sugar Hill, GA

Patricia Brubaker, Folsom, CA

Betty and Skip Brust, Marysville, CA

California Statewide Certified Development
Corporation, Davis, CA

Ronald Calvert and Candace Hill-Calvert,
Cameron Park, CA

Marilyn Clark and J. Miller, Lincoln, CA
Anna and Paul Claiborne, Ill, Auburn, CA
William M. Clawson, Eureka, CA

Lesley Clement, Esq., Sacramento, CA
Elizabeth Coffey, Sacramento, CA

Sue and Wilson Cooper, Palo Alto, CA
Kristen Coppedge, Roseville, CA

Alice Corley, Sacramento, CA

COS/Grant, Sacramento, CA

Linda Dalton, Bealeton, VA

Elsie David, Cameron Park, CA

Mary and Patrick Day, Fair Oaks, CA

Jane DeSoiza, Folsom, CA

Angela DeVictoria, Antioch, CA

Tracy Doolittle, Sacramento, CA

Ed Dudensing, Esq., Sacramento, CA

Norm Dunn, Windham, Maine

Joseph M. Earley, Ill, Esq., Chico, CA

Mary Ellis, Sacramento, CA

Marryan and Richard Elorduy, Sacramento, CA
Nancy and Michael Elorduy, Gold River, CA
Barbara and Alfred Fagundes, Cresent City, CA
Patricia M. Farley, Sacramento, CA

Terry Fickies, Gold River, CA

Sandy and Herb Foster, Sacramento, CA
Vicki Fox, Sacramento, CA

David Francis, Carmichael, CA

Diana and Michael Fredrich, Livermore, CA

Toni and Damon Frederickson, Citrus Heights, CA

Maureen and Donald Fried, Placerville, CA
FrontStream Giving Program, Reston, VA

John Gibson Family Trust, Ellen Gibson, Trustee
Folsom, CA

Linda and Ken Giese, Sacramento, CA

Susan and Douglas Gilman, Carlsbad, CA
George “Pete” and Pat Green, Sacramento, CA
Beth Gregory, Sacramento, CA

Raquel Grossman-Perluss, Gold River, CA
Carol Hardesty, Sacramento, CA

Ruth S. Heald, Medord, NJ

And Raymond Sheila Hefty, Carmichael, CA
Poppy Helgren, Henderson, NV

Judith and Robert Herberle, Woodland, CA
Kathryn Hogan, Sacramento, CA

Janel Hopper, Menlo Park, CA

Sanford Horowitz, Esq., Glen Ellen, CA

Linda M. Houser, Stockton, CA

Maria Husum, Lincoln, CA

Betty Ann Hutchings, Sacramento, CA
Melinda and Eric Johnson, Susanville, CA

Toni and Stephen James, El Dorado Hills, CA
Alice Jones, No. Highlands, CA

Theresa Kautz, Lagrangeville, NY

Thomas Kitchen, Anacortes, WA

Diane and Robert Klemme, Corona Del Mar, CA
Jane Kreidler, Sacramento, CA

Linda and Dr. Namin Kuachusri, Sacramento, CA
Cathy Kuebler, Auburn, CA

Jane and Paul Lammerding, Sacramento, CA.
Marie Leary, Roseville, CA

Elizabeth and Randall Leben, Roseville, CA
Laura and Matthew Legrand, Sacramento, CA
Dan Levin, Shelburne, NH

Lexington Law Group, San Francisco, CA
Larry Lonski, Wilton, CA

Lucretia Lovisa, Rocklin, CA

Patricia Luce, Carmichael, CA

Luhdorff & Scalmanini, Inc., Woodland, CA
Marlene and David Lukenbill, Sacramento, CA
Daren Maeda, Sacramento, CA

Richard Martinelli, Camino, CA

Joyce McGlone, Reno, NV

Rebecca Meade, Pillager, MN

Jack Mello, Jr., Walnut Grove, CA

Lynda Middleton, Elk Grove, CA

Patricia Miller, Loomis, CA

Diane Mizell, Sacramento, CA

Pamela and Daniel Moriarty, Santa Cruz, CA
Daniel Newman Law Group, Folsom, CA
Eileen Nolan, Carmichael, CA

Ebba L. Norby-Wright, Sacramento, CA
Maureen and Douglas Olander, Orangevale, CA
Terrill Osborne, Carmichael, CA

Thomas Palomino, Meadow Vista, CA

Joyce Pappa, West Sacramento, CA

Senta and Gisela Parker, El Dorado Hills, CA
Kathy Pasquetti, W. Sacramento, CA

Peck Law Group, Van Nuys, CA

Melanie Pedrick, El Dorado Hills, CA
Barbara Perry, Rio Linda, CA

Neal Pollon, Sewickley, PA

Patricia Price, Marysville, CA

Linda Reed, Sacramento,. CA

Ida M. Remigi, Sacramento, CA

Kathleen and Joseph Rezzo, Granada Hills, CA
Christina Ramirez Rios, Carmichael, CA
Elizabeth and Jerome Rose, Hayden, ID
Shervin Saeidi and Ericka Leiva, Concord, CA
Heidi Scanlan, Fair Oaks, CA

James Schneller, Norristown, PA

Gerald Schreck, The Villages, FL

William Seabridge, Esq., Folsom, CA

Donna Seaman, Cool, CA

James C. Selman, Ojai, CA
via The Schwab Charitable Fund

Steven Serrano, Del Mar, CA

Tracy and Steve Shriver, Rossmoor, CA
Judy and John Signorotti, Sacramento, CA
Janice and R. H. Smith, Rio Linda, CA
George Slaiman, San Francisco, CA
Gordon Sonne, Star, ID

Jill Lynn Spriggs, Apex, NC

Stephen Stigall, Sacramento, CA

Gary Stower and Ellen Winter, Oakland, CA
Judith Stewart, Carmichael, CA

Martha Stringer, Esq., Easton, PA

Helen Swanston, La Jolla, CA

Nancy Szakacs, Hollister, CA

Gerald D. Thomas, Sacramento, CA

Diane Thompson, Crestone, CO

Marie and Roger Valine, Sacramento, CA
Elizabeth Velaga, Sacramento, CA

Kathy and Steve Vickers, Gold River, CA
Eileen Vohryzek-Bolden, Sacramento, CA
Denise Walker, Sacramento, CA

Charlotte and James Westlake, Sacramento, CA
Cara Westin, Loomis, CA

Carol Williams, Sacramento, CA

Morgan Yarber, Elk Grove, CA

Margaret Zamberlin, Carmichael, CA

Rande and Henry Zaretsky, Carmichael, CA

Our commitment to fight elder abuse is possible because of
contributions from donors. Their generosity allows FATE to save
lives, help patients reclaim dignity and their rights, and assures
families that their loved ones will receive proper care.

FATE is a 501 (c) (3) nonprofit so your donation is fully
tax deductible. FATE’s EIN No. is 68-0198413

their families.

Your financial contribution allows FATE to continue its work.
If you are able to make a donation, please send it in the
enclosed FATE envelope or go to the FATE website at
www.4fate.org and donate via PayPal. Thank you for your
support to help us assist our most vulnerable citizens and




